Pharmacy Robbery & Burglary

Tips to Protect Your Customers, Your Business, and Yourself



Prevention Tips

@ Install an alarm system and test it often.

@ Install security cameras behind the cash register facing the
front counter.

@ Inspect cameras regularly to ensure they are
functioning

@ Properly store recorded data

nstall hold-up/duress buttons

nvite local police to conduct a security assessment.

_earn the names of the officers who patrol your

neighborhood and encourage them to stop by.
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Prevention Tips
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@ Ensure there Is adequate outside lighting and

: - /" Always be
leave some lights on after closing. [ avare of your
(@ Change locks, alarm codes, and safe Sur[r)oundgngs-
. : n’'t be
combinations when an employee leaves caL(I)ght off
(@ Have at least two employees open and close the .~ 9guard!
store.

@ Try to greet customers as they enter your pharmacy. Your
attention can discourage a robber.

@Watch for people hanging around and not buying
anything

@ Beware of suspicious activity outside of your business.



What to Do During a Robbery

D

@ Do not resist! Cooperate fully with the g JYour primaty
ro b be . | covfliﬁgrg ]:'md

@ Remain calm and avoid sudden movements. | customers

@ Do exactly what you are told to do, nothing |\ instructions
more and nothing less. \ Sobberts).

@ Make mental notes on aspects of the robber (e.g. clothing,
hair length, size, build, tattoos, scars and other body features)

@ Do not attempt to apprehend the criminal yourself.



After a Robbery

@ Immediately get treatment for anyone who may be
Injured.

@ Sound the alarm as soon as passible.

@ Call police first, then your supervisor.

@ Lock doors immediately to prevent re-entry and keep
closed until police arrive.



After a Robbery

Request customers to remain in the store to give a

statement to police.
Protect the crime scene. Stop others from touching

anything touched by the suspect(s).
Do not trust your memory. The quicker you write down

what you observed, the better.



After a Burglary

@ Notify the local police department.

@ Avoid touching or disturbing anything.

@ After the police arrive, prepare a detailed list of what
was stolen.

@ Take the appropriate steps to improve security.



If controlled substances were taken, report it to your
local DEA Field Office, in writing, within one business

day and submit a completec
of Theft or Loss of Control

possible. A report should a

DEA Form 106 - Report
ed Substances - as soon as
so be filed with the State

Board of Pharmacy.




MPD Case #P090131-029

@ 2220 Hours on January 31, 2009
@ Walgreens at 2527 North Reserve Street

@ Suspect described as a WMA in twenties, 5’8" to 5’10”
with a medium build wearing black coat with grey
trim, black hoody and black pants.

@ Black handgun displayed in waistband during robbery
and note handed to pharmacist.

@ Stole 350 Oxycontin tablets and 95 Oxycodone tablets
and $120.00 cash.

@ Retail value = $2,898 / Street value = Approx $27,000







MPD Case #P090221-005

@ 0054 Hours on February 21, 2009
@ Walgreens at 2527 North Reserve Street

@ Suspect described as a WMA about 20-24 years old,
about 5’11 and 180 pounds who was wearing dark
jacket, dark pants, black shoes with white logo and
knit hat.

@ Black handgun displayed in waistband and handed
note to pharmacist (note left at crime scene).

@ Stole 400 Oxycontin tablets and 50 Xanax tablets and
$75.00 cash.

@ Retail value = $2,284 / Street value = Approx $16,000






MPD Case #P090303-005

@ 0225 Hours on March 3, 2009
@ Walgreens at 2527 North Reserve Street

@ Suspect described as a WMA 22-24 years old, 5’11 to
6’0" wearing dark jacket with grey stripes, camo pants,
dark baseball cap and sunglasses.

@ Black handgun and pepper spray canister brandished.

@ Video surveilllance documents dark SUV In area of the
Walgreens minutes prior to robbery.

@ Stole 1158 Oxycontin tablets, 1171 Oxycodone tablets,
1000 Alprazolam tablets, 100 Percodan tablets, and 270
Ritalin tablets and unknown amount of cash.

@ Retail value = $7,248 / Street value = Approx $100,000
















MPD Case #P090303-005

@ Montana Division of Forensic Science lab recovers two
fingerprints from note.

@ AFIS check receives ‘hit’ through Washington state.

@ Suspect identified Daniel W. Nania from Liberty Lake
Washington.

@ Nania is a University of Montana student who resides
at 820 Gerald Avenue.

@ Nania has a black 1999 Dodge Durango (WA:975SWL)
registered to him.

@ It’s subsequently determined Nania has a past history
of prescription drug abuse with pain Killers.



MPD Case #P090303-005

@ Search warrant executed on the residence with MPD
detectives, MCSD detectives, DEA agents.

@ Nania arrested without incident after ruse involving
his vehicle being struck in alley.

@ Search of residence yields numerous items of evidence
linking Nania to the three Walgreens robbery.

@ Coat, pants, hat, sunglasses, boots, gun, and his hair
were recovered in a plastic garbage bag in basement.

@ A Crown Royal bag with individual baggies containing
various quantities of numerous narcotic pills packaged
for sale and $3,132 in cash is also seized during search.



MPD Case #P090303-005

@ Items recovered during the search warrant also linked
Nania to the other robberies.

@ The coat Is the same as the first robbery, the weapon
appears similar in all three robberies.

@ A note was used In the first and second robberies.
@ Similar narcotics were targeted in all three robberies.

@ It was also noted Nania was becoming more violent
with each robbery.

@ Personal prescriptions for pain narcotics and a ballistic
vest was also recovered in his bedroom during search
warrant execution.



Your relative, friend, neighbor...?



Prescription Drug Diversion
Detective Dean Chrestenson

Missoula Police Department

dchrestenson@ci.missoula.mt.us
406.552.6705
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