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• To provide information regarding trends in 

robberies, thefts, and diversion that law 
enforcement is encountering 

• What you should do if your pharmacy is 
robbed, or if a burglary or theft occurs 

• Steps you can take to help solve these crimes 
• Steps you can take to help prevent these 

crimes 
 





















 DO EXACTLY WHAT THE OFFENDER(S) ASK 
YOU TO DO 

 Call 911  
 Secure the scene 
 - Lock the doors to business 
 - Protect areas that offenders touched  
 - Secure the note (if used in robbery) 
 -Identify if offenders left or dropped anything 
(clothing, bags they brought in, etc.) and protect 
it/them from being touched 
 Keep victims/witnesses at scene 
 

 



 
SURVEILLANCE SYSTEM/IMAGES 
 - Camera placement 
 - Type of system 
 - Make sure it is on & operating properly 
TRAIN YOUR STAFF  
 - What to do if robbed or other crime occurs 
 - How to be a good witness 
 - Clean glass doors & counter tops at start of each shift 
MARK TARGET ITEMS WITH UNIQUE NUMBERS 
(STORE NAME & STORE #) TO AID LAW ENFORCEMENT 
IN TYING THE ITEM BACK TO CRIME IN THE EVENT 
THE ITEM IS RECOVERED 
 



 
 LIMIT STOCK  
 - Are targeted drugs worth carrying at each of your locations or can 
they be moved to a location with extra security measures  
 
 WORKING SURVEILLANCE & ALARM SYSTEM 
 - Cameras inside & outside (inside at eye level) 
 - Unique codes for individual employees 
 
 STAGGER DRUG DELIVERIES 

 
 KEEP ACCURATE RECORDS AND MONITOR TARGET STOCK 

 
 BACKGROUND CHECKS 

 
 BE AWARE & REPORT SUSPICOUS ACTIVITY  
  



 
Detective Ann Phillippi 
Phone: 414-302-8077 
aphillippi@westalliswi.gov 
 
Detective Caleb Porter 
Phone: 414-302-8076 
cporter@westalliswi.gov  
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