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•Explain how to gain access and general information 
  about the AZ Controlled Substance Prescription Monitoring 
Program (AZ CSPMP) 

Controlled Substances  
Prescription Monitoring Program 

Learning Objectives: 



Practitioner/Pharmacist Procedures 
for Requesting Access 



Controlled Substances PMP Website 



Registration Step 1 



New Registration 



New Registration Screen 



Email Verification 



Enter CSPMP ID and Verification Code 



Login w/ CSPMP ID and DEA number 



Gaining Access to Patient Data 



New Access USER registration 



Access Registration (Step 2) 
Once completed your Access Registration will be 
confirmed and a user name and password will be 
e-mailed to you, usually within 24-48 business 
hours. 
Except, if you have a nonresident license, you 
need to print your Access Registration and read 
and sign the Privacy Statement and have it 
notarized. Then mail both documents along with 
a copy of your nonresident State license and 
your Driver’s License. Once received and 
process, a user name and password will be 
emailed to you. 



Access Registration (Step 2) 
Once completed your Access Registration will 
be confirmed and a user name and password 
will be e-mailed to you, usually within 24-48 
business hours. 
Except, if you have a nonresident license, you 
need to print your Access Registration and 
read and sign the Privacy Statement and have 
it notarized. Then mail both documents along 
with a copy of your nonresident State license 
and your Driver’s License. 



Access Registration (Step 2) 



Login Screen 



AZ CSPMP Database Home Page 



New Requests 



Patient information entry 



View Request Screen 



Open the PDF File 



Sample Report 



Delegates 
We can now give access to prescriber and pharmacist 
delegates. Prescriber may authorize Licensed and 
Unlicensed Delegates. Pharmacists may authorize 
Licensed Delegates. 
Prescriber Delegates: 
• Licensed: Registered Nurse, Licensed Practical 

Nurse, or Dental Hygienist 
• Unlicensed: Medical Records Technician, Medical 

Assistant, or Office Manager 
Pharmacist Delegates: 
• Licensed: Pharmacy Intern, Pharmacy Technician, or 

Pharmacy Technician Trainee 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



Sample Report 



WHO USES? 
Who is using the database? 

 
Practitioners make 58.82% of the queries 
Pharmacists make 41.11% of the queries 
Law Enforcement make 0.04% of the queries 
Healthcare Boards make 0.03% of the queries 

 



DATABASE USE 
How often is the database being used? 

 
Q2 2014 Average per day

Practitioners 3975
Pharmacists 2278
Law Enforcement 2.7
Healthcare Boards 1.7

Interstate Queries? Quarter
Practitioners 1980
Pharmacists 2563



QUESTIONS? 
Arizona State Board of Pharmacy 
Web page: www.azpharmacy.gov 

 
Dean Wright, CSPMP Director 

Arizona State Board of Pharmacy 
1616 W. Adams, Suite 120 

P.O. Box 18520 
Phoenix, AZ 85005 

602-771-2744 
Fax: 602-771-2748 

dwright@azpharmacy.gov 
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