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Indiana Scheduled Prescription Electronic Collection & 
Tracking



Prescription Drug Monitoring Program (PDMP)

2007 1994



 1,700 pharmacies report to INSPECT
 Pharmacy upload file within 7 days.
 96% compliance.
 Require zero reporting.

 15,387 Registered Users
 6,000+ reports run every weekday.
 12,266 registered healthcare practitioners.



Practitioner requests report



Select to review report





• Tracking pharmacies 
• Immediate notification
• Two (2) opportunities 
to correct
• Third notification 
requires personal 
appearance



• Delay for rejected 
records
• Fix record outside of 
7 day window
• Require “error free” 
submission - testing



• Duplicates do occur
• Due to resubmission 
following edit to record
• Same Rx #
• Disclaimer on reports









Changing threshold
10 prescribers/60 days = 
35 patients & 500 practitioners



Changing threshold
7 prescribers/60 days = 
320 patients & 2,600 practitioners



Changing threshold
4 prescribers/60 days = 
9,600 patients & 13,000 practitioners



No PHI
No patient 
name

- Eligible 
end user

- Must be 
registered

No 
Conclusions

- 93% of all 
active 
prescriber 
emails

- Run report
- Select practitioner



Select Prescribers

Select Dispensers

Send Notification









Web-based
Access

• Registration required
• Username/Password 
• Difficult to access 
• Non-workflow



Web-based
Access

• World Wide Web 
• Post-it Note Security 
• Allow delegates
• We really, really trust 
you.

• Registration required
• Username/Password 
• Difficult to access 
• Non-workflow







 Indiana Network for Patient Care (INPC) is a 
secure, HIPAA compliant clinical informatics 
network receiving electronic medical records (EMRs) 
from several data providers managed by the 
Indiana Health Information Exchange (IHIE).



 Indiana Network for Patient Care (INPC) is a 
secure, HIPAA compliant clinical informatics 
network receiving electronic medical records (EMRs) 
from several data providers managed by the 
Indiana Health Information Exchange (IHIE).

 Data from all of these institutions and sources 
about one patient can be presented as one virtual 
medical record. 

 Prescription records are provided to INPC by 
Surescripts and Indiana Medicaid. 



• Access limitations – Must 
be within scope of position 
and for “treatment, payment, 
or healthcare operations.”
• Security requirements
• Penalties for violations -
may lead to civil or criminal 
penalties.





Increase Use: Mandatory



Increase Use: Mandatory



Increase Use: Mandatory

● Creates work

● Difficult to enforce

● Security concerns



90 Hospitals, 
LTCF, & clinics



12.5%



75+%





 “The major obstacle to using the database is the time needed to 
access the information. During a busy shift, it is not always 
possible to stop and access the website. Anything that puts this 
information in front of me quicker, or more simply, will only 
benefit patient care.”
◦ Wishard ER Physician

 “I have to say that this is probably one of the more genius moves 
of the 21st century. Having easy access to INSPECT without going 
to a totally different website and have it pop up instantly has 
taken a lot of time off of decision making for me. Thanks for 
spearheading it.”
◦ Wishard ER Physician

Wishard Testimonials on 
Workflow Data Integration





Workflow Data Analysis
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