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Today’s Presentation & Speakers

Panel Presentation of Industry Best Practices Featuring –

• Claudia Skarbek Elias (BASF)

• Gary Hallen (Eastman Chemical Company)

• Cheryl Luckhaupt (Procter & Gamble)



Best Practices Review
• Facility Registration

– Information Collection
– Information updates
– Timing Concerns
– “Inactive” Registrations

• Know Your Customer
– Customer Qualifications
– Ongoing Monitoring
– Your Customer’s Customers

• Quotas
– Application Process
– Monitoring Sales Increases
– Procurement Certifications

• Import/Export 486 Processes
– Threshold Monitoring
– Processing Form
– Return Declarations
– Customs Concerns

• Compliance Tools
– Automated Controls
– Training Programs
– Monitoring Regulation

• Cooperation
– Industry/DEA initiatives
– Information Sharing & Guidance 

Development
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